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Q. Do the timings work for you in terms of your work schedule? If not, what would be the 

ideal timings for you? 

No comment answers = 11 responses 

‘Yes’ answers = 29 responses 

‘No’ answers with ideal suggested:  

Pickup at 530 would be better 

Pickup slightly later would be good 

Finish at 530 

18:15 pickup would be good 

6pm pickup 

730 am start needed 

730 am start 

5:30 finish better 

6:15 finish? 

7:30 am start 

7:30 or 7:45 start 

Earlier needed 

Needs to start earlier 

 

Q. Is there anything else that we could do that would encourage you use the service? 

The service looks and sounds good, and would be helpful to us on occasion, but our work schedules do not require us 
to be regular users. 

N/a 

No. The kids love it. 

Food/snacks? 

It’s an emergency go to for us and useful to know it’s available if we ever get stuck. 

I don't need to use this service at present. 

N/A 

Nope it’s fab 

An option for children to have something to eat would be an amazing addition 
I would like there to be a focus on spelling practice or homework. Fitting in spellings at home everyday can be quite 
difficult 

Spelling or homework practice would be great 

Not at present. 
Drop in days on a non regular basis would be great. Sometimes we both might be needed later at work or to start 
earlier but will be short notice. 
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no 

It’s a big ask but could an evening meal be included? Especially if they’re staying later? Also might there be an option 
for ‘homework club’ where they could do reading / spellings / homework with handy TAs on hand too? 

Really good service - than you! 

Nope, all good. Thank you! 
No, you were excellent and flexible when I needed to work at short notice, when I’m back doing full time I will prob 
use it more often. 

It’s brilliant. Thanks for putting it on! 

Online booking would be logistically easier 

Na 

One time we have used it in an emergency I couldn't fault it and the kids loved it. 

No. 

No 

N/a 

N/a 

Nothing - you are already going to accept childcare vouchers!! 

There is nothing I can think of currently. 

No 

No 

No 

N/A 

N/A 

No - the kids love it. 
no, it's great. *** is little but going forward I would definitely use it more if he was encouraged to do some homework 
there as evenings are quite busy. 

Does it run hourly? *** will be using this service next year with his sibling when he attends Twyning school. Do you 
cater for 1:1?  
Could breakfast and dinner be included? I appreciate the cost will jump up but would help. Also could there be 
homework time where they could read / do spellings etc? 

Already use it 

My boys absolutely love after school club. 
My boys love after school club and would use breakfast club more if it started earlier. The ease and flexibility of 
booking is also very helpful. 

No, the boys love attending. 

Will continue 

Earlier starts, but we need all year cover not just term times so wouldn’t work for us 

*** loves breakfast club :) 

No 
Only used the service once. *** wasn’t keen as she didn’t have a friend there. I’m sure she would like it if used 
regularly. Thanks for running it. 

No 

N/A 

No it’s fantastic 

. 

My experience of using it the once but an emergency for the next day was excellent, can't fault it. 

I plan on using the service in the future once I’m done with maternity leave :) 

At the moment we don't need to use the after school clubs I can finish work in Time to pick *** up from school 
I think the only addition that would be helpful is if snack was provided and I would be happy to pay more if snack was 
included to off-set the cost. Other than that, it's been great - I know *** enjoys the art activities and being with the 
other children. 
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Offer breakfast and a snack at tea 

Children are happy to visit after-school club. Thank you very much for this! 

Children are very happy to attend the after-school club. We appreciate this! 

Would like to know what children are doing at these sessions please. Crafts, play etc.. 

 


